Dignity Lifts - DL1
Assembly Instructions
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Questions? Need Help? 1-248-457-6876
dignityvlifts riveco.com

DignityL.ifts - A Division of PriveCo
352 Oliver Dr.
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What is Included In The Box:

Dignity Lift Base (item A in the illustration)
(your battery, item D, is already installed in the base)

Right Handle (Item B - It has the switch)

Left Handle (Item C - no switch)

2 Arm Rests (item H)

1 Power Supply / Battery Charger (item E)

4 Allen head screws with washers (for handles)

2 Long, thin screws with nuts (for arm rests)

2 Expansion bolt and toilet bracket assemblies (used to attach

the base to your toilet)

Screw driver

Allen wrench

Assembly manual (you are reading it)

Please check the contents of the box. If anything is

missing, please contact us:
1-248-457-6876
Or dignitylifts@priveco.com
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Step 1 - Install The Handles

1. The left handle has no switch, and fits simply on the
post.

2. Secure the handle with two allen head screws. (only
one is show in the diagram below, but there are two)

3. The right handle has an electrical connector. Line up
the plugs of the electrical connector (the connector is
shaped with a notch in it, so that it can only line up
one way. Line up the connector so that the notches in
each side align.) Once the connectors are connected,
twist the threaded collar so that they remain secure.
Push the buttons and the lift may move.

4. The right handle should fit over the post now.

5. Secure the handle with the two allen head screws.
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Step 2 - Install The Arm Rests

. Positions the arm rests in the right manner. The
textured surface will be on top and the arm rest
extends backward, toward the rear of the lift.

. The arm rest “pop” into place. They snap over the
handles. Pop the top of the arm rest first, then the
rear of the arm rest next.

. Secure the arm rests in place with the long, thin bolt.
Note: The nut for this bolt fits into a hex-shaped divot
in the arm rest. This divot is only on one side of the
arm rest. Put the nut in the divot first, then put the bolt
trhough the other side. If the nut isn’t in a divot, it will
be very difficult to tighten the bolt.




Step 3 - Adjust the Height of the Lift

Your lift will need to be just a bit higher than the rim of
your toilet. You adjust the lift by turning the feet.

1. Measure the height of the rim of your toilet.

2. Adjust the feet of your lift so that the “rear
support” area of the lift is ¥s” - /4” higher than the
rim of your toilet. If you have a very low toilet you
can remove the feet completely.

T
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Step 4 - Install The Toilet Bolts To The Lift

This part can be a bit tricky. You are installing the bolts

that will position your lift in the right spot on your toilet.

1. Raise your lift. You should have enough battery juice
to raise it, if not, complete step 6 and retry).

2. Remove the plastic cover over the “rear support”. The
rear support is the cross-bar that connects the two
sides of the lift. The “rear support cover” can be slid
upward to remove it. We recommend sliding one end
first, then the other.

3. You can now remove the commode pan and
commode rack that came with your lift. You may need
them later, if you want to position your lift bedside, so
store them safely.

4. Install the two toilet brackets to the bottom of the rear
support. This can be a little tricky. The bolt for the
bracket needs to be installed down into the slot so
that the bracket attaches to the bottom of the rear
support. It is difficult to install. We suggest using the
allen wrench to help guide the bolt down into the slot.
We apologize it isn’t easier.

5. Do not tighten the bracket yet. Leave it loose so that

you can install the bolts into the holes on your toilet
later.




Shown above, clockwise from top-left:
The toilet brackets and expansion bolts.

A cut-away of the rear support with the bracket bolt installed.

The location for the brackets on the rear cross member

An example of how the brackets install.

Another view showing that the bracket bolts go into the slot.

An illustration of the expansion bolts and how they go through the bracket.
Arrows showing the installation of the expansion bolts from above. (this is done when
you install the lift on the toilet).




Step 5 - Remove Your Old Toilet Seat

To install your dignity lift, you will need to remove your old
toilet seat.

Not all seats are the same, but you may require a large
flathead screwdriver and a pair of pliers.

Typically, you will remove two nuts from beneath the toilet.
There is usually one on each side. Once removed, the
seat usually lifts right off.



Step 6 - Charge Your Battery

e Your battery (D) should arrive with some charge. You
will still want to charge it before putting it into service.
e You can charge your battery two ways:

a. Remove the battery from your lift (raise the lift
halfway and pull up on the silver handle).

b. Plug your battery into the charger/power supply
(E).

c. If your battery is flat and cannot raise the lift
enough to get the battery out, plug the
charger/power supply into the rear of the lift and
then raise the seat.

e Your battery will need to be plugged in for 8 hours to
gain a full charge. You can leave it plugged into the
charger/power supply as long as you want after that.




Step 7 - Install Your Lift On Your Toilet

1. Place your lift over your toilet.

2. Check the adjustment of your lift's feet. Your lift
should be secure, level, and should not be resting on
your toilet. It should be supported on its own.

3. Position the toilet brackets so that the expansion bolts
will fit through the holes on your toilet. These holes
are the same holes that your toilet seat mounted to.

4. Put the bolt portion of the expansion bolt through the
bracket and the the hole of your toilet, then position
the rubber part of the expansion bolt under the toilet.
Tighten the expansion bolts until they pull the rubber
piece snug.

5. Tighten the bracket bolt that secures the bracket to
the “rear support”.

6. Test the lift. It should operate smoothly and securely.

/.1t should be attached to your toilet so that it will not
shift position.

8. When lowered, the lower lip of the lift should be below
the rim of your toilet to prevent spills.




Step 8 - To Plug-In or Not Plug-In

Your Dignity Lifts DL1 will work plugged-in or solely upon the
battery. Using just the battery, it will provide over 100 lifts on a
single charge.

The indicator on the front of the lift provides the status of your
battery. Recharge it when it becomes low. (see step 6).

If you have a GFl-protected outlet near your lift you can plug the
lift in full time. Leave the battery in the lift and plug the
charger/power supply (E) into the back of the lift. This will provide
unlimited lifts as well as battery back-up if there is a blackout.

Warning: Your Dignity Lifts DL1 requires a

GFCl-protected outlet. Be sure to only plug it into an
outlet that is GFCI protected. Mixing water and
electricity is dangerous, plug your lift in safely.
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Warranty Information

The Dignity Lifts Warranty covers 1 year of parts and 90 days of parts and
service. Details of the warranty are as follows.

During the first 90 days of your ownership, Dignity Lifts will work with you and
if necessary and possible a local appliance repair person to keep your Dignity Lift
working properly. This warranty does not include installation of your lift, it covers

only the lift itself and its operation.

Your first point of contact for warranty repairs will be to call us or email us.
Our team will handle your case. We will help diagnose the problem and fix it.
Dignity Lifts can typically be serviced by an appliance repair technician. We
can help see if there is one that services your area (rural customers might not
qualify for this). We will send instructions and replacement parts to you or the
technician.

After 90 days and within 1 year of your purchase we will provide replacement
parts free of charge. This does not include wear items such as batteries, grips
and handles, but it does include the linkages, structure, actuators, and electrical
components of your lift. If you require warranty parts, please contact us via
telephone or email.
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